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Reformation of Grievance Redressal Cell 

Objective: 

- To establish a fair, transparent, and efficient system for addressing grievances. 

- To ensure timely redressal of complaints and concerns. 

- To enhance student satisfaction and trust. 

Grievance Redressal Process: 

- Complaint submission and initial review 

- Investigation and fact-finding 

- Resolution and implementation 

- Follow-up and feedback 
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